ROCKY MOUNTAIN BANK & TRUST

CALIFORNIA CONSUMER PRIVACY ACT (CCPA) NOTICE AT COLLECTION OF

PERSONAL INFORMATION

The California Consumer Privacy Act of 2018 (CCPA) requires that we provide you with the following information concerning
the collection and use of your personal information.

CATEGORIES OF PERSONAL INFORMATION WE WILL COLLECT:

e Real Name
e Social Security Number

e Signature

e Bank account number

e Email Address e Account Name e Driver’s License Number

e Postal Address e Personal Property Records e Professional or
Employment-Related
Information

e  Physical e Visual Information e Insurance policy number

characteristics/description

e Electronic, visual, thermal,
olfactory or similar
information

BUSINESS OR COMMERICAL PURPOSES FOR WHICH YOUR PERSONAL INFORMATION WILL BE USED:

What We Collect | Why We Collect It ‘

Real Name

¢ Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

¢ Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

¢ Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

¢ Undertaking internal research for technological development and demonstration;

e Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

e Toadvance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Email Address

e Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

¢ Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

e Debugging to identify and repair errors that impair existing intended functionality;
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e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

e Undertaking internal research for technological development and demonstration;

¢ Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

* To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Account Name ¢ Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

e Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

e Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

¢ Undertaking internal research for technological development and demonstration;

» Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

* Toadvance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Driver’s License ¢ Auditing related to a current interaction with the consumer and concurrent transactions, including,
Number but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

» Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

* Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization

of ads shown as part of the same interaction;

e Undertaking internal research for technological development and demonstration;
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e Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

e To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Social Security
Number

e Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

¢ Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

e Debugging to identify and repair errors that impair existing intended functionality;

¢ Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

¢ Undertaking internal research for technological development and demonstration;

* Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

¢ To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Postal Address

e Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

e Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

* Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

e Undertaking internal research for technological development and demonstration;

¢ Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

¢ Toadvance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.
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What We Collect

Personal Property
Records

| Why We Collect It

¢ Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

* Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

» Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

e Undertaking internal research for technological development and demonstration;

¢ Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

¢ To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Professional or
Employment-
Related Information

¢ Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

e Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

» Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

» Undertaking internal research for technological development and demonstration;

¢ Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

* To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Signature

* Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

* Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;
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* Debugging to identify and repair errors that impair existing intended functionality;

 Short-term, transient use, provided the personal information that is not disclosed to another third

party and is not used to build a profile about a consumer or otherwise alter an individual consumer's

experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

* Undertaking internal research for technological development and demonstration;

* Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

* To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Physical
characteristics/desc
ription

* Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

» Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

e Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

e Undertaking internal research for technological development and demonstration;

¢ Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

e To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Visual Information

¢ Auditing related to a current interaction with the consumer and concurrent transactions, including,
but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

o Detecting security incidents, protecting against malicious, deceptive, fraudulent, or illegal activity,
and prosecuting those responsible for that activity;

* Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;
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* Undertaking internal research for technological development and demonstration;

* Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

* To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Insurance policy * Auditing related to a current interaction with the consumer and concurrent transactions, including,
number but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

e Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

e Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

e Undertaking internal research for technological development and demonstration;

¢ Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

¢ Toadvance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Bank account o Auditing related to a current interaction with the consumer and concurrent transactions, including,
number but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
impressions, and auditing compliance with this specification and other standards;

e Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

* Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

¢ Undertaking internal research for technological development and demonstration;
» Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,

manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

* To advance a person's commercial or economic interests, such as by inducing another person to buy,
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rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

Electronic, visual, ¢ Auditing related to a current interaction with the consumer and concurrent transactions, including,
thermal, olfactory but not limited to, counting ad impressions to unique visitors, verifying positioning and quality of ad
or similar impressions, and auditing compliance with this specification and other standards;
information

e Detecting security incidents, protecting against malicious, deceptive, fraudulent, orillegal activity,
and prosecuting those responsible for that activity;

e Debugging to identify and repair errors that impair existing intended functionality;

e Short-term, transient use, provided the personal information that is not disclosed to another third
party and is not used to build a profile about a consumer or otherwise alter an individual consumer's
experience outside the current interaction, including, but not limited to, the contextual customization
of ads shown as part of the same interaction;

¢ Undertaking internal research for technological development and demonstration;

¢ Undertaking activities to verify or maintain the quality or safety of a service or device that is owned,
manufactured, manufactured for, or controlled by the business, and to improve, upgrade, or enhance
the service or device that is owned, manufactured, manufactured for, or controlled by the business;

e To advance a person's commercial or economic interests, such as by inducing another person to buy,
rent, lease, join, subscribe to, provide, or exchange products, goods, property, information, or services,
or enabling or effecting, directly or indirectly, a commercial transaction.

SALE OF YOUR PERSONAL INFORMATION: We do not sell your personal information.
PRIVACY POLICY:
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